
Withdrawals and Title IV Refund Policy 

The federal government mandates that students who withdraw from all classes may only 

keep the federal financial aid (i.e., Title IV funds) they have "earned" up to the time of 

withdrawal. Title IV funds that have been disbursed in excess of the earned amount must 

be returned by the college and/or the student to the federal government.  Thus, the student 

could owe aid funds to the college, the federal government, or both.   

The Financial Aid Office is notified when a student has officially or unofficially 

withdrawn from the college by the Office of Student Success and Retention.  The 

calculation for Return of Title IV funds is based upon the date on which a student 

initiates the withdrawal process by indicating intent to withdraw, or in the case of an 

unofficial withdraw, the last date of attendance as determined through course instructors.  

When a student receives all failing grades for a semester, Office of Student Success and  

Retention contacts each instructor to determine the last date of attendance.   

To determine the amount of aid the student has earned up to the time of withdrawal, the 

Financial Aid Office divides the number of calendar days the student has attended classes 

by the total number of calendar days in the semester (minus any scheduled breaks of 5 

days or more).  The resulting percentage is then multiplied by the total federal funds that 

were disbursed to the student account for the semester.   

This calculation determines the amount of aid earned by the student that he or she may 

keep.  For example, if the student attended 25% of the term, the student will have earned 

25% of the aid.  The unearned amount (total aid disbursed minus the earned amount) 

must be returned to the Department of Education by the college and/or the 

student.  The Financial Aid Office will notify and provide instructions to students who 

are required to return funds to the Department of Education.  

Students considering withdrawing from classes, should contact the Financial Aid Office. 

Meeting with a financial aid officer will help you understand how withdrawing will affect 

your situation.  

Funds are returned to the following Title IV source in the following order: 

Unsubsidized Federal Direct Loans 

Subsidized Federal Direct Loans 

Federal Direct Graduate PLUS loans 

Federal Direct PLUS (parent) loans 

Federal Pell Grants 

Federal SEOG 

 

 

 

 



Timeframe for the Title IV Refund Policy 

From the Date of Determination of a Withdrawal 

▪ Perform the Title IV Refund Calculation – within 30 days 

▪ Notify the student of a post-withdrawal disbursement or overpayment of 

funds if applicable – within 30 days 

 

▪ Return the school owed funds to the appropriate Title IV program – within 

45 days 

▪ Pay the student the post withdrawal disbursement of grant funds if 

applicable – within 45 days 

▪ Pay the student the post withdrawal disbursement of loan funds if 

applicable – within 180 days, provided the student requested such funds 

within 14 days of notification by the school of availability of funds.  

 


